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A LEGACY OF RESILIENCE
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THE CHOLMONDELEY 
CHILDREN’S 
FOUNDATION

“Cholmondeley was 
seen as a fundamental 
to any social services 
system and an acute 
necessity for many 
families and children  
in the region.” 
Cholmondeley Independent Evaluation Report, 
Clarity Research 2014

The Cholmondeley Children’s Foundation 
(pronounced chum-ly) was set up to 
ensure that the Cholmondeley Children’s 
Centre can continue caring for children in 
need. The intention of the Cholmondeley 
Children’s Foundation is to build an 
endowment fund of $10 million by 2025 to 
provide financial security and support for 
the work of the Cholmondeley Children’s 
Centre into the future.

By supporting the work of the 
Cholmondeley Children’s Foundation you 
are investing in inter-generational change 
for New Zealand families.

OUR VISION
Financial security and support for the Cholmondeley 
Children’s Centre and its service, which provides 
emergency and respite care and education for 
children in need.

“They 
make us 

feel special 
and that we 
are taonga.”
Quote from a child who has stayed at Cholmondeley

“For each child born there is 
always the hope that their 
life will be happy and 
healthy. Sadly, for many 
children and their families, 
this is not always the reality. 
Therefore, the home life 
created at Cholmondeley is 
to help families through 
difficult times and to give 
both parents and children a 
place of security and 
affection, where problems 
are dealt with and they are 
helped towards a safe and 
happy future.”

Lady Barbara Stewart

Respite:  
a short period 
of rest or relief 
from something 
difficult or 
challenging 

“Someone once said that a children’s home such as Cholmondeley 
was the ambulance at the bottom of the cliff. Not so. Cholmondeley 
is the safety net at the top, before tragedy occurs.” 

Dame Catherine Tizard ONZ
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happen within the family itself, 
affecting the not only the children, but 
also their parents or carers and wider 
family through feeling more supported 
and knowing someone has their back. 

Positive outcomes of staying at 
Cholmondeley include the 
following:
• Time out from family stresses
• Positive interactions with adults
• Opportunities for learning 
• Improved social interactions
• Skill development 
• Reduction in anxiety with 

subsequent behavioral change
• Calmer home environments 
• Confidence in parents/caregivers 

increasing 
• Family becoming closer
• Family disintegration avoided 
• Children remaining in or returning 

to the custody of their parents/
caregivers 

Referral partners 
“maintained that 
Cholmondeley 
provided a 
unique and 
essential service 
to the families 
of Canterbury 
and it was 
suggested that if 
it did not exist 
then the added 
stress to families, 
referral agencies 
and the wider 
community 
would be 
significant.” 

Cholmondeley Independent 
Evaluation Report, Clarity 
Research 2014

ABOUT THE CHOLMONDELEY CHILDREN’S CENTRE

Cholmondeley 
Children’s Centre is the 
only community-based 
short-term and 
emergency respite care 
and education provider 
for children in need in 
New Zealand, and one 
of the only facilities of  
its kind worldwide. 

It provides a unique and essential 
service to the families of Canterbury 
and the South Island, with 80% of 
referrals being from Christchurch, and 
the remainder coming from the wider 
Canterbury region and the South 
Island. Aside from the difference this 
service makes in the lives of those who 
access Cholmondeley, it also reduces 
considerable stress on the wider family 
unit, other agencies and the wider 
community. 

“The experiences provided by 
Cholmondeley and the skills that the 
children learned there were seen to 
act in a preventative manner and 
reduce the likelihood of behavioral 
issues leading to longer term negative 
impacts on the community.” 
Cholmondeley Independent Evaluation 
Report, Clarity Research 2014

The uniqueness of the 
Cholmondeley model exists in the 
following:
• Immediately accessible respite 

care
• An unparalleled location and 

facilities 
• Kind, caring, positive, child-

centered and family-focused 
atmosphere

• That multiple children from one 
family could attend together

• Overnight care
• Full educational facilities and 

delivery onsite 

When the support of family, friends 
and neighbours is not there, or not 
enough, for families under significant 
stress or in crisis, Cholmondeley can 
step in. Cholmondeley Children’s 
Centre focuses on the needs of the 
child, providing them with an 
experience that helps them to build 
resilience, strength and capability. 
This allows for positive shifts to 
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“The overall sentiment from this 
evaluation is that the children’s 
impressions of Cholmondeley are 
extremely positive. Cholmondeley 
provides a safe, caring and stable 
environment where the children can 
develop meaningful relationships with 
adults. A key component of resilience 
is the ability to have an important 
relationship with at least one adult 
significant other, and comments 
from the children about their high 
regard of the individual staff indicate 
that many felt they had such a 
connection with them.” 

Cholmondeley Independent 
Evaluation Report, Clarity Research 
2014
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Hugh Heber Cholmondeley – known 
as Heber – was born on the Isle of 
Mann and emigrated to New Zealand 
with his family, arriving in the port of 
Lyttelton in 1853. His career was in 
farming and he was active in 
community service, spending time  
on various community committees.  
He married Margaret Morgan,  
a schoolteacher from Blenheim,  
in 1898 when he was in his late forties. 
Margaret was 15 years younger. 
During a stay in England in 1911 
Margaret died suddenly aged 49. In 
memory of Margaret, and her love for 
children, Heber began plans for a 
convalescent children’s home 
including the donation of five acres of 
land and contributions towards the 

Hugh Heber Cholmondeley gifted 
Cholmondeley to the people of 
Canterbury, bequeathing both the 
land and the original house to the 
children of this area in memory of his 
late wife Margaret. This bequest has 
created a 92-year legacy of care  
and commitment to the lives and  
well-being of children in need. 

With the opening of their new, 
purpose-built premises in 2015, a 
clear decision was made to include 
children in the design process to 
ensure that the design of new building 
was centered on their needs. The 
decision to orientate the building so 
that children were able to see the 
striking view over Banks Peninsula 

Hugh Heber Cholmondeley 1847 – 1935
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costs of a purpose-built home in stone 
and brick. After a over decade of 
planning and negotiation, the 
Cholmondeley Memorial Children’s 
Home was officially opened in 1925 
with a plaque dedicating the building 
to the glory of God and the memory of 
Margaret “dearly loved wife of Hugh 
Heber Cholmondeley”.

Hugh Heber Cholmondeley passed 
away in Christchurch at the age of 88. 
In a 1935 edition of Church News,  
he is described as representing “the 
best spirit of the pioneers, a spirit 
compounded of splendid courage 
and simplicity of heart and mind.” 
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Cholmondeley 
Memorial Children’s 
Home was opened on 
March 7th, 1925. During 
its 92-year history 
Cholmondeley’s reason 
for existing has 
remained the same: to 
support children in 
need. Cholmondeley 
Children’s Centre has 
developed and adapted 
to the evolving needs of 
the community to 
ensure that it remains 
relevant to the needs of 
those it serves. Since 
1925 over 25,000 
children have stayed at 
Cholmondeley.

THE HISTORY OF CHOLMONDELEY CHILDREN’S CENTRE
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was also a carefully considered 
decision. In the same way the physical 
horizon of the centre has been 
expanded, the work that 
Cholmondeley Children’s Centre does 
with children expands their horizons, 
helping them see a broader and 
brighter future. 

As Cholmondeley nears the 
celebration of its centenary, the work 
of the Centre is more in demand than 
ever. By supporting the Cholmondeley 
Children’s Foundation, services such 
as the Cholmondeley Children’s 
Centre are safeguarded into the 
future, and thousands more vulnerable 
young people in our community have 
a safe haven. 



8 cholmondeley.org.nz/foundation

Alex was just five years 
old when Angela, going 
through a difficult 
pregnancy with her 
second child, found 
herself in urgent need of 
support. Angela was a 
single parent with no 
family or friends in 
Christchurch to offer 
help. She was worried 
about what would 
happen if she was 
suddenly was admitted 
to hospital. 

A LEGACY OF RESILIENCE

In 2013, Cyril Smith left a very generous bequest to assist the work of 
Cholmondeley Children’s Centre. His children have the following words 
to say about their father’s gift:

“I was housebound and vomiting all day.
It was really bad and it was affecting 
Alex. It’s just been me for so long, and  
I think Alex felt really quite lonely. So I 
went to my doctor and asked if there 
was any kind of help for him, and they 
suggested Cholmondeley.

To be perfectly honest, I had heard that 
Cholmondeley was for kids who aren’t 
wanted. But Alex made the decision for 
me. I said to Alex, ‘You go, but if you 
want to come home, tell me and I’ll 
come get you!’ but he said, ‘No Mum,  
I really love it.’”

After the first visit the family’s ongoing 
involvement with Cholmondeley grew 
naturally; what started as an urgent 
need became regular planned stays for 
Alex and his younger brother James. 

“Alex is now 11 and James is five. 
Cholmondeley has given them a 
broader outlook of what life is like, and 
it makes them grateful for what they 

have. They are just genuinely better 
people for it.

Alex has decided he wants to be in 
the army and volunteer at 
Cholmondeley and help children in his 
adult life. He wants to help people. I 
think it’s because of all the good stuff 
that has rubbed off on him at 
Cholmondeley. He’s also become sort 
of a mentor to people in his class at 
school. They look up to him as a dad 
almost. He’s applied to become Class 
Counsellor, and that sums it up really. 
At Cholmondeley he’s looked upon as 
one of the older boys, they look at him 
as one of the helpers. He takes that 
attitude to school, and at home with 
his brother.

James has learning and behavioural 
difficulties and isn’t fitting in very well 
at school. Whereas at Cholmondeley, 
I think he feels like he fits in. 
Cholmondeley definitely has a 
calming effect on him.”

“Life is a lot better for us now. Just knowing that at the 
end of the day, if something really bad happened, 
somebody would be there to help with my boys.  
My boys have built up really good relationships with 
the staff there. To my boys, they’ve kind of become 
like family. I know that I’ve got support from the staff.  
I don’t feel like it’s just me anymore.”

HOW CHOLMONDELEY HELPED ALEX & JAMES
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“Our family is very proud that our father 
chose to make a significant bequest 
to Cholmondeley’s building 
programme to support the wonderful 
essential services Cholmondeley 
offers families in crisis.
 
We greatly appreciated Kerry Dellaca 
and Shane Murdoch taking time to 
show us around the new buildings 
during and after their completion, 
explain their philosophy and plans, 
and introduce us to some of the 
devoted staff and the services they 
offer. Seeing first hand what 
Cholmondeley means to the children 
who spend time there was inspiring.
 
This has stimulated us to establish our 
own giving relationship with 
Cholmondeley and to take a special 
interest in its achievements and 
progress now and into the future.”

Deborah Cox and Erica de Court 

The $3 million bequest left by Cyril 
Smith not only supported the 
rebuild of the Centre after the 
damage caused by the earthquakes, 
but also contributes to the ongoing 
work of Cholmondeley. The gift was 
celebrated with a “secret squirrel 
space” memorial rock area in the 
courtyard of the new building, 
which was officially opened in 2015.
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A child’s basic  
needs are:
1. Physical Sustenance
2. Protection
3. Emotional Security
4. Attachment 
5 Social Interaction

A child also needs a supportive 
environment to meet these needs:  
an emotional ecosystem that supports 
their long-term development into 
adults who are able to be contributing 
members of society. 

For children exposed to adverse 
circumstances, they also need the 
opportunity to build resilience. 
Resilience is the key factor that makes 
a difference in overcoming difficulty. 
This is not something that children are 
born with; becoming resilient is a 
process. 

Children also have the right to be 
respected, to feel safe, to have their 
needs met, to make choices and 
decisions, to have their strengths 
developed and to have fun.

By providing an environment and 
service where children’s needs are 
met, where they can develop 
resilience and where their rights are 
honoured, Cholmondeley Children’s 
Centre values what children have to 
offer, ensuring that they are listened 
to and respected, in a safe, 
stimulating environment with clear 
boundaries and expectations.
This forms the basis of the 
Cholmondeley philosophy of care. It 
underpins Cholmondeley’s practice 
ensuring that every action and 
intervention is in the best interest of 
the child. 

Independent reporting commissioned 
by the Cholmondeley Children’s 
Centre shows that children love 
Cholmondeley, and their parents/
caregivers suggest that they wouldn’t 
function effectively as a family without 
the benefit of this service. The work 
that the Cholmondeley Children’s 
Centre delivers in our community 
actively invests in our children, their 
families, and their communities.

MEETING OUR CHILDREN’S NEEDS A child’s basic needs are:
1. Physical Sustenance
2. Protection
3. Emotional Security
4. Attachment 
5 Social Interaction

“A number of carers stated their belief that their 
families may have disintegrated if Cholmondeley’s 
respite care had not been available. Overall carers 
considered Cholmondeley a lifeline”.

Cholmondeley Independent Evaluation Report, Clarity Research 2014
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John Taylor
John is a retired businessman from Christchurch. When he 
was eight years of age he attended Cholmondeley 
Children’s Centre. 

John keenly sees the stresses that face young people 
today, and to contribute to enabling young people to be 
successful and broaden their horizons, he currently 
volunteers his time at the Cholmondeley Children’s Centre. 
He has also remembered the centre with a generous 
bequest in his will.

“There are many reasons why I’ve decided to leave a 
bequest to Cholmondeley, but in simple terms I feel my 
contribution will help provide an opportunity for 
positive change in the lives of children.

Making the decision to give has added significant  
value to my life, and I would encourage others to do  
the same.”

OUR SUPPORTERS’ VIEWS Campbell Ballantyne
“I first came into contact with the Cholmondeley Children’s 
Centre as a result of having been born, bred, educated 
and then moving into business in Christchurch. In other 
words, I was a Cantabrian. 

Cholmondeley Home was started in a unique way:  
by Canterbury people, for Canterbury people. The 
organisation caught my eye and appealed to my feelings 
about Canterbury. I soon came to know that Cholmondeley 
was unique, they were a Canterbury invention, and there 
was nothing else in the country like them. 

At the time I was working for the family’s firm (Ballantynes). 
The firm was always being approached for this, that and 
the next thing. Cholmondeley Home was one of the regular 
groups that approached us. We provided help then and 
the firm continues to support Cholmondeley today.  
My experience with Cholmondeley is that there have been 
enough business people involved both in administration, 
and in governance, to have looked after anything that they 
have been given very well over a period of time.  

I think that setting up a foundation is the way the world 
is going. It enables groups like Cholmondeley to have 
something a bit solid behind them and it’s necessary 
for people to support this.”
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James Souter,  
Te Waka Unua School 
“At our school we have children with a variety of different 
needs, both in school and at home. Working with 
Cholmondeley when families and children need a caring 
place or space to go to, to allow them to ready themselves 
for life, has been really good. When we have children go to 
Cholmondeley and experience the care they get there,  
they always come back to school in a better, more  
settled space. 

They talk about the relationships with the people they have 
met there; they will talk about the connections they have 
made. Quite often the connections can happen more 
quickly than they can at school because of the intensity of 
time shared. It’s quite rewarding to see the kids build a 
relationship, respect that relationship, and then reflect on 
it when they come back to school. That gives us hope, 
and the challenge to work on our engagement more with 
those kids. 

Working with Cholmondeley is easy; it’s easy because 
of the people that are there, and their compassion and 
the understanding that they show for the kids that we 
refer to them.”
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Cholmondeley Children’s Centre 
was established as a result of the 
generous personal gift of Hugh 
Heber Cholmondeley. This gift  
has created an unparalleled legacy 
of care for children and families  
in need. 

Cholmondeley is the only centre of 
its kind in New Zealand, and is 
considered by our community to be 
an essential lifeline of support for 
children and families in need.  
25,000 children and their families 
have benefitted from this lifeline 
since 1925. 

The Cholmondeley Children’s 
Foundation exists to support and 
safeguard the vital work that the 
Centre delivers.

We ask you to follow the example of 
Hugh Heber Cholmondeley to 
ensure that his legacy can continue.
Your gift will help guarantee that the 
young people of Canterbury and the 
South Island have the safe haven of 
the Cholmondeley Children’s Centre 
for generations to come.

THE VISION OF THE FOUNDATION HOW YOU CAN HELP

The Foundation is seeking individual 
contributions and bequests to create 
an endowment fund of $10 million by 
2025, the 100th anniversary of 
Cholmondeley. 

An endowment fund is a permanent, 
self-sustaining source of funding. It 
can ensure the very special resource 
that is the Cholmondeley Children’s 
Centre is protected against whatever 
the future holds. The Cholmondeley 
Foundation can offer donors the 

Please donate today. 

option of providing a gift that will keep 
on giving well into the future. 

By supporting the Cholmondeley 
Children’s Foundation you are leaving 
a legacy and providing for the long-
term future of the organisations they 
support. 

The Cholmondeley Children’s Foundation was established in 
2005 by a group of passionate and skilled volunteers, with the 
purpose of developing an endowment fund to support the 
essential services the centre provides to children and families, 
and decrease the reliance on annual fundraising in order to meet 
its operational costs.



To discuss the Cholmondeley 
Children’s Foundation in further 
detail, please don’t hesitate to get 
in touch with:

Malcolm Hudson
Cholmondeley Children’s Foundation Chair
P: 021 769 885
E: malcolm.r.hudson@nz.pwc.com

Sarah Barrer 
Cholmondeley Children’s Foundation Fundraiser
P: 027 544 9977
E: sarah@barrer.co.nz


